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PCBI'S BUSINESS PRINCIPLES
CODE OF CONDUCT

Towards Responsible and Sustainable Business Practices
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PCBI’'s Business principles — Code of Conduct

PCBI's operations are guided by the group's
business strategy and values. The corporate
culture is based on these values, which all
staff must adhere to in their own activities.

1. We are areliable and long-term
partner for our customers with high
professional ethics.

2. We create added value for our
customers by improving their critical
infrastructure cost-effectively and
sustainably.

3. We create an inclusive and at the
same time performance-efficient
operating environment.

PCBI's management and staff are committed
to these ethical and business guiding
principles, which are available to everyone
and visible in everyday actions in every
encounter; with customers, partners, and
colleagues.

We require ethical conduct and responsible
choices from both our staff and partners. We
act honestly, comply with legislation, and
respect internationally recognized human
rights and laws. Our operations are
characterized by integrity and transparency,
and we continuously strive to improve our
operations in terms of environment, quality,
and safety.

1. RESPECT FOR
COOPERATION AND PEOPLE

We create a unified and strong
relationship between employees and
partners based on mutual respect. We
comply with local collective agreements
and provide a safe and healthy working
environment. We are committed to
improving staff well-being and offer
equal opportunities for everyone.

Regardless of race, color, gender,
religion, political opinion, social origin,
age, disability, sexual orientation, or
union membership. We do not tolerate
discrimination or harassment in our
work environment. We recognize
employees' rights to form or join a union
in accordance with applicable national
laws and principles.

We offer employees training and study
opportunities that support them in their
work. We do not hire anyone under the
age of 15 or the higher minimum age
based on applicable law. We do not use
forced labor, slave labor, or other
unpaid labor on sites. We do not allow
practices that restrict employees' free
movement.

2. OCCUPATIONAL SAFETY
AND WELL-BEING

A motivated, capable, and satisfied staff
is one of our success factors.
Occupational well-being and safety are
an essential part of daily management,
where the prevention of accidents and
problems is of paramount importance.
We are committed to creating a safe
and work-capable environment for both
staff and subcontractors and partners.
Safety is a priority in all our activities,
and our goal is zero accidents.
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Everyone, including our subcontractors,
must comply with applicable
occupational safety standards,
guidelines, and practices. We are all
responsible for the safety of our
workplace and promoting a culture that
prevents accidents. We do not hesitate
to address issues and take corrective
actions if we observe situations or
behavior that endangers safety.

3. GIFTS AND HOSPITALITY PCBI
requires its business partners to
adhere to the strictest requirements
of business ethics, respect local
laws, and not engage in any form of
corruption, bribery, fraud, money
laundering, kickbacks, or extortion.
PCBI considers kickbacks a form of
corruption and has zero tolerance
for such payments. We comply with
laws, internal guidelines, and
moderation in giving and receiving
gifts and hospitality.
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REPORTING AND
INTERVENTION Compliance with
general principles is everyone's
responsibility, and managers are
responsible for promoting their
implementation in their own teams.
Everyone working at PCBI must
immediately report if they suspect
or know of actions contrary to the
principles. All contacts are taken
seriously and handled
confidentially. Cases are
investigated according to existing
processes, and actions contrary to
the principles are addressed with
appropriate means. If you want to
ask for advice or report actions
contrary to the principles, you can
do so:

To your supervisor

Anonymously by letter to the HR
department

To the company's management

When making decisions and
acting, | consider

* Does it feel right to me?

* Does it also feel right to others?
e Is it legal?

* Is it in line with our values,
practices, and guidelines?

* Is it acceptable even in
hindsight?
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